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Who is joining us today?

Using the poll please let us know your role.



     Purpose of Roundtable Series 
- Facilitate observable changes in 

counseling and student service 
delivery practice to support 
students in reaching their goals of 
certificate, degree, transfer and/or 
employment more quickly. 

- Engage in student-centered 
exchange with focus on strategies 
that improve student retention. 

- Building on lessons and 
innovations from the pandemic, 
share student-centered policy and 
structural changes colleges are 
making to improve counseling and 
student support services.

This webinar is part of a series produced by Career Ladders Project with funding from the 
California Community Colleges Chancellor’s Office. 

Webinar Series Snapshot



Goals for this session:

1. Share the lessons learned during the pandemic that have 
shifted how student supports are provided.

2. Engage in an exchange of equity-informed strategies that 
meet the needs of students not typically served in our 
institutions.

3. Share how changes will be evaluated in connection with 
student success and institutionalized policy, 
practice and procedures.

Meeting Human Needs: Exercising Equity in Support 
Services



Questions? 
Please write your questions in the chat.
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?To address a specific speaker please add their name first then the question



Today’s Speakers

Armando Duran
Dean of Counseling & Student 
Services
Pasadena City College

Martin De Muchas Flores
Associate Dean of Educational 
Success & Student Equity and 
Achievement Programs
Berkeley City College



Let’s chat...

In the chat please share:

In what way does your campus humanize the entry process for students?

AND

Please share a question you have about what you just heard from our 
guests.
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Join our BASECAMP Community of Practice



Next Webinar

Serving Undocumented 
Students Equitably 
12 pm to 1 pm

October

27



Please share your thoughts

www.careerladdersproject.org 

Use the link in the chat

OR

Visit www.Menti.com on any device

and enter the code 8216 7686  

http://www.menti.com


Thank you!
www.careerladdersproject.org www.careerladdersproject.org 

https://twitter.com/clporg
https://www.instagram.com/careerladdersproject/
https://www.youtube.com/user/CareerLaddersProject
https://www.facebook.com/careerladders

